Keeping safe lies at the heart of successful and joyful
volunteering. A volunteer pictured at Greenbelt Festival

About your volunteering

We want volunteering with Christian Aid to be a joyful
experience - one that keeps you and others safe, whilst
making the biggest possible impact in ending poverty.

This guidance is here to help make that happen. As a
volunteer, it's essential that you read and follow it. Grab
a quick cuppa - it's not long, and it's designed to support
you every step of the way.

Your Volunteer Agreement

Your agreement sets out what you can expect from us
and what we ask of you while volunteering with us.

Do read it - you should have received a copy of your
volunteer agreement, along with the contact details for
your volunteer manager. If you don't have it, or need a
new one, email us - volunteering@christian-aid.org.

Keeping yourself safe

Christian Aid has a responsibility to keep you safe while
offering us your time. Some roles come with additional
training or information to support this.

If you have an accident or injury during the course of
your volunteering, please report it immediately to your
volunteer manager. They'll pass it on to our Health and
Safety Officer.

When volunteering alone in your community do
prioritise your safety. Let someone know where you'll be
and when you're back. Plan your route and transport in
advance, and stick to well-lit car parks and public areas.

If you're volunteering at a Christian Aid office, you'll get
a warm welcome and an induction to the building. It will

Supporting you to thrive

cover essentials like first aid and emergency
procedures. Health and safety info will be clearly
displayed too. You won't be expected to work alone, and
if someone tries to enter the building without
authorisation, just ask a staff member to check - better
safe than sorry!

Joining us at an event? You'll get a briefing beforehand
that will cover any important health and safety
information.

Keeping others safe

Faith teaches us that everyone is equal in the sight of
God. That's why we all share a responsibility to speak up
if someone is hurt or at risk of harm. If you witness
abuse, hear an allegation, or someone confides in you,
please don't investigate it yourself.
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Whether volunteering in your local community, like Emily speaking in church,
or in one of our offices - use this guidance to support your volunteering.

Instead, make a factual record as soon as possible and
send it to safeguarding@christian-aid.org as a matter of
urgency. Even if you're unsure, it's still essential that you
share your concerns.

In an emergency, always call 999 first - then let our
Safeguarding team know as soon as you can.

You'll be told if your role needs further safeguarding
training. If you'd like more info, just ask your role
manager. Our full Safeguarding Policy is available on
our website or on request.

Thankfully, abuse is rare - and we hope you never
encounter it. But your report could be the key to helping
someone live free from harm.
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If you need to access Chrlstlan Aid systems and data, there are
simple tips to follow. Photo by Andrew Neel

Christian Aid IT systems

If your role involves using a laptop, you'll receive the
information you need to access our systems, and a
Christian Aid email address. You're responsible for
ensuring that your account details remain private. You
shouldn't share your details or password with anyone,
including IT staff.

Christian Aid is responsible for testing and maintaining any
portable electrical equipment provided to you at home or
in an office. Make sure you take regular screen breaks, and
if you experience any pain or discomfort at a Christian Aid
workstation do inform your role manager.

Christian Aid reserves the right to monitor computers,
internet and email usage in order to ensure an efficient
running of the computer network.

If you need support from our IT department, your role
manager can raise a ticket for support.

Handling data safely

You may come into contact with other people's personal
data as part of your volunteering - such as another
volunteer's contact details.

Where supporters have trusted us with their data, we all
have a responsibility to handle it safely. It's also a legal
requirement under UK General Data Protection
Regulations (GDPR).

Be mindful when sending a mass email to non-Christian
Aid staff or volunteers, you should always use the BCC
function to ensure that individual's details are not shared
with others.

Avoid creating lists or spreadsheets of personal data.
Where it can't be avoided, keep it a secure place, password
protection it, and delete it as soon as it's no longer needed.

Code of conduct

Christian Aid has expectations of behaviour for all
its representatives, including staff and volunteers
- to ensure we act in line with our Christian
identity, beliefs, values and aims.

We set out these expectations in our code of

conduct, so we have a shared understanding of
who we are and how we behave.

If you're volunteering with us, there is an
expectation that you're happy to follow this code
of conduct. You can view it on our website or ask
for a copy if you haven't seen it.

You shouldn't use personal data for any reason other than
what you've agreed with your role manager. All personal
data you access during your volunteering is confidential;
you shouldn't share it unless necessary to perform your
role and never outside of Christian Aid.

If you think you or someone else may have mishandled
personal data (eg losing a list of church contacts), you
should get in touch with your role manager. They can let
our Data Protection Manager know immediately.

Your role may require further data protection training, and
our policy is available on our website and on request from
your role manager.

Problem solving

We aim for you to have the best experience volunteering
with us. However, if you come across an issue or have a
complaint about your time with us, we want to help resolve
it.

In the first instance, raise the issue with your volunteer role
manager to see if it can be resolved through discussion. If
the issue is with your role manager, you can get in touch
with volunteering@christian-aid.org.

If you're not satisfied with the outcome of your verbal
complaint, you can make a formal complaint in writing,
within 14 days, to the head of your team or division. There
is also a process to escalate complaints as necessary.

Do get in touch if you'd like more information about the
complaints process.

Questions or need support?

Contact your role manager directly or message the
Volunteering Hub.

Email: volunteering@christian-aid.org
Website: caid.org.uk
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