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Foreword 

Dear Colleagues, 

It has been over a year since Bangladesh 
opened its border to host more than a million 
of the Rohingya population fleeing from 
Rakhine state in Myanmar, in the face of 
atrocities being carried out by the Myanmar 
army. 

As the influx began, Christian Aid as one of 
the largest humanitarian organizations, 
started responding to the fastest growing 
humanitarian crisis Bangladesh and the world 
has ever witnessed. 

This coffee table book captures some of the 
key achievements of Christian Aid Bangladesh 
in addressing the crisis. Our initial work 
focused on ensuring that the survival needs of 
the community-- including food, shelter, water 
and sanitation were met. We gradually started 
to recognize the larger challenges people were 
tacing so we shifted our focus to protection, 
inclusion, accountability and psycho-social 
support needs. 

One of the key highlights of our work has 
been around Camp Coordination and Camp 
Management (CCCM) work in Jamtoli, which 
has a population of around 52,000 with more 
than 60 local and international NGOs 
supporting the community. It is our 
responsibility as the CCCM to ensure that the 
right kind of humanitarian assistance is 
provided whilst keeping the humanitarian 
imperatives at the core of our work. One of 

the key highlights has been Christian Aid's 
work around inclusive governance which has 
brought women into leadership positions in 
the camp. We have strengthened systems and 
processes around protection and 
accountability to ensure that the camp is safe, 
and the Rohingya people can lead a dignified 
I ife. 

On behalf of Christian Aid, I would like to 
thank the International Organization for 
Migration (IOM) for having confidence and 
trust in the expertise and abilities of CCCM. 
We are very thankful to the Refugee Relief and 
Repatriation Commission under the 
leadership of the Commissioner, and 
supported by the Campin Charge, for 
facilitating the wider coordination among 
various actors, to ensure that the needs and 
aspirations of the Rohingya are central to the 
decision-making process. 

The stories in this book will bring to light the 
struggles and hardships of the stateless 
Rohingya population, as well as the concerted 
effort of the development community to 
provide them with essential services. 

Along the way we have received support from 
donors, development partners, the 
international community and the supporters 
of Christian Aid.Thank you for your constant 
support. 

Shakeb Nabi 
Country Director 
Christian Aid Bangladesh 





Introduction 

The word 'easy' is not at all commonplace in the milieu of a 
humanitarian crisis, especially when it involves close to a million 
people who were forcibly displaced to another country.The plight of 
the Rohingyas was one of the largest and fastest growing refugee 
crises the world has ever seen. Bangladesh, a highly populated 
country itself, opened its borders to grant refuge to these people who 
fled persecution in their homeland. The rest is still history in the 
making. 

By the time you will have finished going through this paragraph, and 
depending upon the time of the day, many excited little faces will 
have taken their seats at a safe space for children at Balukhali, eagerly 
waiting for their lesson to begin. Their teacher takes them through the 
English alphabet, or perhaps even better--a journey inside an atlas to 
learn about many countries, the names of their capital cities, their 
currencies, and their famous personalities. At the same time a group 
of patients have just had their illnesses and ailments treated at a 
health camp. Pitchers have been filled with safe water for cooking and 
washing purposes from a gravity-based reservoir. 

Elsewhere, an organized group, including a mix of ages, genders and 
people with disabilities, are presenting concerns that they perceive to 
be hampering the development of their community block. This 
governance mechanism enables them, especially women, to openly 
voice their problems and discuss solutions about risks and gaps in 
service delivery for the humanitarian actorsto take on board. 
A year into the crisis, these are some of the few areas that Christian 
Aid (CA) and its partners have been able to impact directly and to 
bring about change to support the Rohingyas. However, conditions 
remain difficult in a range of areas, and we remain committed to 
stand with this community through the vulnerabilities and challenges 
that a re yet to emerge. 

What you are holding right now is a selection of stories of individuals 
that CA has been able to work with during the crisis. We have tried 
our best to portray them through an intimate lens to bring out the 
humans that breathe behind thestories-as Rohingyas and refugees. 













Cooking was an onerous chore when Sahana first arrived in 
the camp with her three children a year ago. Fuel was in the 
form of firewood, plastic and old clothes. She reminisces how 
physically taxing it was to collect firewood from nearby forests 
and how nauseating the fumes from burning plastic and 
clothes were. Meanwhile the children would go hungry for 
hours before meals could be prepared. 










































































